
WHAT AGENCIES
ARE SAYING

“The contractors were very skeptical about bidding electronically, but were pleasantly surprised at the ease of doing 

so.  We have contacts here at S.C.D.O.T. that helped them with many questions, but there were still many that called 

[Bidx.com] and were pleased with the service. The support and patience exhibited by your employees has been very 

professional and very friendly.”

EASE OF USE

“Having only one site on the 

Internet for all our services means 

a contractor doesn’t have to search 

for things they need. They only have 

one location to look – Bid Express.”

ONE STOP SHOPPING

“We have really enjoyed Bid Express 

and the service it provides. The 

contractors pay for the service they 

receive and the department benefits 

from the product being managed 

by BidX.com. This saves us even 

more resources.”

RESOURCE SAVINGS

“Contractors are signing on because 

of the convenience. When they bid 

over the internet, they are able to 

stay at the office. They can perhaps 

get a better quote on an item and 

adjust and submit their bids at the 

last moment.” 

CONVENIENCE
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According to a 2014 survey...
Agencies using the Bid Express service report 100% overall satisfaction with the service

100% say the Bid Express service is well-run

100% say that the fees charged make it a good value

96% say the Bid Express customer support team is helpful and prompt

100% say the Bid Express customer support team is courteous and professional


